
MUNIS ®  
APPLICATION DELIVERY

Tyler understands that what may work well for one client won’t necessarily work for another. 
That’s why we offer flexible deployment options for our MUNIS® solution. We want you to 
make decisions based on your organization’s usage rather than adapting your organization to 
our offerings. This means there is no single best method for application delivery. Instead, you 
select according to the needs of your organization. It’s that simple. Clients typically mix and 
match their deployment from the following options:

•	Smart Client (Windows XP or higher, Mac OS X)

•	ActiveX

•	Internet Browsers (Internet Explorer 6 and Firefox 1.5)

•	Thin Client (Terminal Services or Citrix)

Smart Client
Smart Client offers the power and responsiveness 
of a traditional Windows application, in addition 
to tight integration with office productivity 
tools, such as Word® and Excel®.

•	Users quickly and easily download data 
from the system to Excel

•	Mail merge lets you merge data to produce 
form letters, e-mails, and custom reports

•	Power users create templates that can be 
shared across your organization

•	Upgrades and fixes are loaded on the 
MUNIS Server and automatically pushed 
to the workstation

•	Suitable with LAN, WAN, wireless and 
VPN environments

ActiveX
ActiveX offers the power of the Smart Client 
without the need for an initial install. Simply 
load the ActiveX package on a Web server and 
send the URL to all your MUNIS users.

•	Users designate the URL as a Favorite
•	ActiveX package checks the version to see 

if the user needs an upgrade. (If yes, the 
control facilitates the process, otherwise 
MUNIS launches.)

MUNIS Web
This deployment option combines our XML-
based architecture and robust business logic to 
provide a responsive AJAX interface. You can 
expose your applications to more users, moving 
the information closer to those who need it.

•	Functionality is exposed to a Web server 
via the application server

•	Application server takes the XML defining 
data and forms, and adds JavaScript to 
enforce business rules. The resulting Web 
page exchanges small amounts of data 
with the Web server behind the scenes, so 
the entire page is not reloaded each time a 
change is made.

•	End result—a more responsive, easier-to-
use interface

Thin Client
If you have, or desire to have, a thin client strategy 
(Terminal Services or Citrix), MUNIS can easily 
fit into this environment. Many of our clients 
have implemented MUNIS with this method.

Application Service Provider (ASP)
•	Tyler hosts and manages your applications 

at our state-of-the-art data center
•	Software is leased for a set fee
•	We provide ongoing support, maintenance, 

and upgrades of the applications, hardware, 
and operating system

Our open system approach 
benefits clients by enabling 
them to select the deployment 
options that best satisfy 
the unique needs of their 
organization. Isn’t it time 
you reap the benefits of 
the MUNIS Financial 
Management system?
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